2010

Y/

~ Top marks for
" Highland Home Carers

Inverness-based indepen-
dent care provider Highland
Home Carers has received
an excellent report card fol-
Jowing an inspection by in-
dustry regulators the Care
Commission.

The inspection report de-
scribed Highland Home |
| Carers services as “flexible”
and “user friendly”, saying
they “aimed to maximise
independence and assist
people to stay in their
own homes and communi-
ties”.

It also praised the organ-
| isation’s proactive develop- |

) 2 o
oA ment of service-user partic- |
sHipation and its focus on

 evaluation and improve-

S ment.

Highland Home Carers,
which offers personal care
services, domestic help, gen- |
) eral support and guidance,
respite care and escorts for
travellers with disabilities
across the Highlands, was
rated “very good” for the |
quality of its care and sup-
port, staffing and manage- '
ment and leadership, and
received an “excellent” grad-
ing for its quality assurance |
systems - an improvement
in all areas from last year's
“good” gradings.



